
14.05.2024 wLª. Zvwi‡L nvjbvMv`K…Z 

   

cUzqvLvjx weÁvb I cÖhyw³ wek¦we`¨vjq 

`ygwK, cUzqvLvjx-8602| 

 cwecªwe †mev cÖ`vb cÖwZkÖæwZ (PSTU Citizen’s Charter)  
 

1. wfkb I wgkb 

 

wfkb: ÒRvZxq I ˆewk¦K P¨v‡jÄ †gvKv‡ejvi j‡ÿ¨ wek^we`¨vjq‡K DbœZ Ávb I `ÿZvm¤úbœ Rbej Movi DrKl©Zvi 

†K‡› ª̀ cwiYZ KivÓ|   

 

wgkb: Ò RvwZi †mev cÖ`v‡bi j‡ÿ¨ `ÿ I Av‡jvwKZ Rbej m„wói Rb¨ ¯œvZK I œ̄vZ‡KvËi ch©v‡q AvaywbK wkÿv, 

M‡elYv I cÖwkÿYmn †hvM¨ D‡`¨v³v ˆZwi KivÓ   

 

2. cÖwZkÖæZ †mevmg~n:  

    2.1 bvMwiK †mev: 

bs †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß ’̄vb 

†mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg,c`ex,‡dvb 

b¤^i I B-‡gBj) 

1 2 3 4 5 6 7 

1. MÖvRy‡qU †j‡f‡j QvÎ-QvÎx 

fwZ© cÖwµqv m¤úbœ KiY 

AbjvBb I e¨w³MZ 

Dcw ’̄wZ 

AbjvBb, wkÿv I e„wË 

kvLv 

wba©vwiZ g~‡j¨ 

e¨vs‡Ki gva¨‡g 

02 gvm †gvt AvwkKzi ingvb, †WcywU 

†iwR÷ªvi, 01816864529, 

academic.pstu@gmail.com 

2. †cv÷ MÖvRy‡qU †j‡f‡j QvÎ-

QvÎx fwZ© cÖwµqv m¤úbœ KiY 

e¨w³MZ Dcw ’̄wZ †cv÷ MÖvRy‡qU ÷vwWR 

Kvh©vjq 

wba©vwiZ g~‡j¨ 

e¨vs‡Ki gva¨‡g 

02 gvm wWb, †cv÷ MÖvRy‡qU ÷vwWR, 

02478883554, 

deanpgs@pstu.ac.bd 

3. wek^we`¨vj‡qi M‡elYv cªK‡íi 

djvdj cÖ`k©b, m¤úªmviY Ges 

AskxR‡bi wbKU †cŠQv‡bv 

Pvwn`v cÖvwß I 

GgIBD Gi gva¨‡g 

cwiPvjK, AviwUwm, 

B‡bv‡fmb †m›Uvi I 

cÖavb M‡elK, mswkøó 

M‡elYv cÖKí 

 

webvg~‡j¨ I wba©vwiZ 

g~‡j¨ 

cÖKv‡ki 01 

gvm 

cwiPvjK, AviwUwm 

01716203374, 

rtc@pstu.ac.bd  

 
4. wek^we`¨vj‡qi wewfbœ cÖKvkbv 

msiÿY I mswkøó `ß‡i †cÖiY 

e¨w³MZfv‡e, 

†cv÷vj I AbjvB‡b 

Pvwn`vcÎ I Gbwj‡÷W 

cÖwZôvb 

Rbms‡hvM I cÖKvkbv 

wefvM 

webvg~‡j¨ I wba©vwiZ 

g~‡j¨ 

cÖKv‡ki 01 

gvm 

wcAviI, 

0248883545, 

ddpro@pstu.ac.bd 
  

5. cwecÖwe RvY©vj Gi Kwc 

msiÿY, Ab¨vb¨ e¨vw³, 

cÖwZôvb, D‡`¨v³v, jvB‡eªix, 

GbwRI, m¤úªmviYKg©x I 

cwjwm †gKvi‡`i wbKU †cÖiY 

e¨w³MZfv‡e, 

†cv÷vj I AbjvB‡b 

Pvwn`vcÎ I Gbwj‡÷W 

cÖwZôvb 

RvY©vj Awdm 

wewbg‡q I  wba©vwiZ 

g~‡j¨ 

Qvcv‡bvi  1 

gvm 

wPd GwWUi, 01710401525, 

mrobbanipstu@yahoo.com 

 

6. cÖhyw³, e¨emv, †iKW© wKwcs 

Ges D‡`¨v³v Dbœqb wel‡q 

cÖwkÿY  I m¤úªmviY 

Bb-nvDR †Uªwbs cÖavb M‡elK, mswkøó 

M‡elYv cÖKí, cwiPvjK, 

AviwUwm 

cwiPvjK, AvBwKDGwm 

webvg~‡j¨/ 

fvZv cÖ`vb Kiv nq 

01 w`b 

†_‡K 02 

gvm 

cÖavb M‡elK, mswkøó M‡elYv 

cÖKí, cwiPvjK, AviwUwm Ges 

cwiPvjK, AvBwKDGwm 

7. åvg¨gvb †f‡Uwibvwi wK¬wb‡Ki 

gva¨‡g Lvgv‡i wM‡q RwUj 

†iv‡Mi cï wPwKrmv †mev 

wba©vwiZ ’̄v‡b  †mev 

MÖnxZvi Dcw ’̄wZ 

†f‡Uwibvwi wK¬wbKm, 

GGbGmwfGg Abyl` 

wba©vwiZ g~‡j¨    

bM` 

ZvrÿwYK Pxd †f‡Uwibvwiqvb  

01716022219 

ashitpaul@pstu.ac.bd 

 8. Aby‡gvw`Z Rbej wb‡qvM 

cÖwµqv m¤úbœKiY 

Av‡e`b I‡qemvBU Av‡e`b Ges 

wba©vwiZ g~‡j¨i 

e¨vsK WªvdU 

6 gvm †iwR÷ªvi, 01733094777, 

registrar@pstu.ac.bd 

 

9. Rvg©cøvRg  †m›Uv‡ii gva¨‡g 

M‡elYvi AwZwi³ DcKiY 

’̄vbxq RbM‡Yi gv‡S weZiY I 

weµq 

Av‡e`b Rvg©cøvRg  †m›Uvi  webvg~‡j¨ I wba©vwiZ 

g~‡j¨ 

15 w`b Rvg©cøvRg  †m›Uvi 

01710401525, 

mrobbanipstu@yahoo.com 

10. Av‡e`bKvix‡`i Z_¨ cÖ`vb Av‡e`b Z_¨ cÖ`vb BDwbU webvg~‡j¨ I wba©vwiZ 

g~‡j¨ 

15 w`b Gm. Gg. ZvRwei †nv‡mb mygb, 

†WcywU †iwR÷ªvi, 01760300552, 

tajbirpstu@gmail.com 
11. mg‡q mg‡q AvbyôvwbKfv‡e 

†`ke‡ib¨ e¨w³‡`i †hgb 

gyw³‡hv×v‡`i m¤§vbbv cÖ`vb 

we‡kl w`emmgy‡n B‡bv‡fmb †m›Uvi - - †iwR÷ªvi, 01733094777, 

registrar@pstu.ac.bd 

 

12. GwMÖKvPvivj wWwRR gwbUwis 

GÛ g¨v‡bR‡g›U (AgDMM) 

‡mev cÖ`vb 

†gvevBj md&UIqvi K…lK Qwe Zz‡j ‡gvevBj 

G¨vcm Gi gva¨‡g K…wlR 

mgm¨v mgvavb Ki‡Z 

webvg~‡j¨ ZvrÿwbK cÖ‡dmi W. Gm. Gg. ZvIwn ỳj 

Bmjvg, 01719018370, 

taohidul.islam@pstu.ac.bd  
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bs †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß ’̄vb 

†mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg,c`ex,‡dvb 

b¤^i I B-‡gBj) 

1 2 3 4 5 6 7 

cvi‡Qb|  

13. KwgDwbwU †_‡K wbe©vwPZ 100 

K…lK‡K eøvW MÖæc wbY©q I 

cÖhyw³ mnvqZv cÖ`vb 

Bb-nvDR †Uªwbs Iqvb-÷c mvwf©m, 

cwecÖwe 

webvg~‡j¨ 3 w`b Iqvb-÷c mvwf©m, cwecÖwe 

 

 

 

2.2 cÖvwZôvwbK †mev: 

1 gš¿Yvjq/wegK †_‡K cÖvß 

wewfbœ cÎ/RvixK…Z cÖÁvc‡bi 

wfwË‡Z Reve/Z_¨ 

cÖ`vb/gZvgZ cÖ`vb/cÖwZwbwa 

g‡bvbqb Ges cÖ‡qvRbxq Kvh© 

m¤úv`b| 

`vßwiK                                                                                                                                      

cÎ  †hvMv‡hvM 

†iwR÷ªvi `ßi webvg~‡j¨ cÎ cÖvwß 

†_‡K 7 w`b 

†iwR÷ªvi, 01733094777, 

registrar@pstu.ac.bd 

 

2 †mwgbvi/Kbdv‡iÝ/    

IqvK©k‡ci Av‡qvRb 

weÁwß cÖKí cwiPvjK (mswkøó 

cÖKí), cwiPwjK 

(AvBwKDGwm) `ßi 

webvg~‡j¨ cÖ‡hvR¨Zv 

Abyhvqx 

cÖKí cwiPvjK (mswkøó cÖKí), 

cwiPvjK (AvBwKDGwm) `ßi 

cwiPvjK (AviwUwm)  

 3 GKv‡WwgK wewbgq Kg©m~Px I 

cÖvwZôvwbK †Kvjv‡ev‡ikb 

Pzw³ m¤úv`b †iwR÷ªvi `ßi webvg~‡j¨ QzwUKvjxb 

mgq e¨wZZ 

†iwR÷ªvi, 01733094777, 

registrar@pstu.ac.bd 

 
4 †mev cÖ`vb cÖwZkÖæwZ 

nvjbvMv`KiY I ev Í̄evqb 

wmwU‡Rb PvU©vi 

†gvZv‡eK 

cwecÖwe ‡dvKvj c‡q›U webvg~‡j¨ 7 w`b ‡gvt wejøvj †nvmvBb, †WcywU 

†iwR÷ªvi, 01714577296, 

billal@pstu.ac.bd 

5 miKvix AwWU Kvh©µ‡g 

mnvqZv cÖ`vb 

eªWkxU Reve, 

wØcÿxq/ wÎcÿxq 

mfv 

AwWU †mj webvg~‡j¨ ‡h †Kvb mgq cwiPvjK, wnmve, 01718555781, 

directorfinance@pstu.ac.bd 

6 Af¨šÍixb AwWU Kvh©µg m¤úbœ 

Kiv 

eªWkxU Reve, 

wØcÿxq/ wÎcÿxq 

mfv 

AwWU †mj webvg~‡j¨ ‡h †Kvb mgq cwiPvjK, wnmve, 01718555781, 

directorfinance@pstu.ac.bd 

 

2.3 Af¨šÍixY †mev: 

1 QvÎ-QvÎxi AvevwmK n‡j wmU 

eivÏKiY 

Gb‡ivj‡g›U cÖ‡fvó `ßi wba©vwiZ g~‡j¨ 

e¨vs‡Ki gva¨‡g 

 

fwZ©Kvjxb  

3 w`b 

cÖ‡fvó, mswkøó nj, cwecÖwe 

2 QvÎ-QvÎx‡`i e„wË cÖ`vb 

(Af¨šÍixY I ewn: ’̄), wWbm 

†gwiU GIqvW© cÖ`vb I 

cÖavbgš¿x †Mvì †g‡Wj Gi Rb¨ 

bwg‡bkb 

Av‡e`b Wxb Awdm I wkÿv I 

e„wË kvLv 

webvg~‡j¨ 30 w`b wWb, mswkøó Abyl`, cwecÖwe 

3. QvÎ-QvÎx‡`i mb` cÖ`vb wkÿv Kvh©µg 

mgvcbv‡šÍ 

Wxb Awdm 300/- e¨vs‡Ki 

gva¨‡g 

Av‡e`b 

cÖvwßi ci 

†iwR÷ªvi, 01733094777, 

registrar@pstu.ac.bd 

 4. QvÎ-QvÎx‡`i UªvÝwµcU cÖ`vb wkÿv Kvh©µg 

mgvcbv‡šÍ 

Wxb Awdm 300/- e¨vs‡Ki 

gva¨‡g 

Av‡e`b 

cÖvwßi ci 
cixÿv wbqš¿K, 0248883468, 

controllerpstu@gmail.com 

5. QvÎ-QvÎx‡`i fwZ© evwZjKiY 

A_ev †Kvb cÖ‡qvR‡b RgvK…Z 

g~j mb`cÎ D‡Ëvjb 

Av‡e`b Kiv wWb Awdm, GKv‡WwgK 

Awdm I  †iwR÷ªvi 

Awdm 

5000/- Av‡e`b 

cÖvwßi ci 
†iwR÷ªvi, 01733094777, 

registrar@pstu.ac.bd 
 

6. Gwcqvwis mb` cÖ`vb, 

cÖwfkbvj mvwU©wd‡KU Ges 

MOI cÖ`vb 

Av‡e`b Kiv ‡iwR÷ªvi Awdm Gwcqvwis: 200 

UvKv 

cÖwfkbvj: 1 mßvn: 

300, 3 w`b: 500 

24 N›Uv: 700 

Av‡e`b 

cÖvwßi ci 
†iwR÷ªvi, 01733094777, 

registrar@pstu.ac.bd 
 

 

7. Bswjk cÖwdwm‡qwÝ mb`, 

Kw¤ú&DUvi wjUv‡iwm mb`, 

PvwiwÎK mb` BZ¨vw` 

Av‡e`b Kiv wWb Awdm cÖwZwU 50 UvKv Av‡e`b 

cÖvwßi ci 
wWb, mswkøó Abyl`, cwecÖwe 

8. ‡U÷gwbqvj cÖ`vb ¯̂v¶wiZ I µwgK 

b¤^i m¤̂wjZ 

‡U÷gwbqvj cÖvwßi 

Av‡e`b 

1.wba©vwiZ I ¯̂n‡ Í̄ 

c~iYK…Z Av‡e`bcÎ 

(AbjvBb) 

2.UvKv Rgv`v‡bi iwk` 

3.wK¬qv‡iÝ Gi g~jKwc 

4.GgGm/GgweG K¤̂vBÛ 

UÖvÝwµÞ 

200 ( ỳB kZ) 

UvKv QvÎ-QvÎx‡`i 

Rgv w ø̄c Gi gva¨‡g 

e¨vs‡K Rgv w`‡Z 

n‡e| 

Av‡e`b 

cÖvwßi ci 
wWb, mswkøó Abyl`, cwecÖwe 
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bs †mevi bvg †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß ’̄vb 

†mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg,c`ex,‡dvb 

b¤^i I B-‡gBj) 

1 2 3 4 5 6 7 

9. wRwcGd Gi AwMÖg gRyix I  

wRwcGd Gi A_© P~ovšÍ 

cwi‡kva, gvwmK †cbkb  I 

Kj¨vY fvZv cwi‡kva 

 

 

Av‡e`b K¨vk, dvÛ, †cbkb 

†mKkb 

webvg~‡j¨ 30w`b I 

gÄyix cÖvwßi 

10 

Kvh©w`e‡mi 

g‡a¨ 

cwiPvjK, wnmve, 01718555781, 

directorfinance@pstu.ac.bd 

10. wek^we`¨vj‡qi ev‡RU cÖYqb mswkøó Kv&MR cÎ, 

BDwRwmi wb‡ ©̀kbv 

ev‡RU †mKkb webvg~‡j¨ wegK Gi 

Pvwn`v 

†gvZv‡eK 

mgq 

cwiPvjK, wnmve, 01718555781, 

directorfinance@pstu.ac.bd 

11. M„n wbg©vY, †gvUimvB‡Kj, 

†gvUiKvi AwMÖg gÄyix 

Av‡e`b †iwR÷ªvi `ßi webvg~‡j¨ 30 w`b cwiPvjK, wnmve, 01718555781, 

directorfinance@pstu.ac.bd 

12. AwR©Z QzwU/ kÖvwšÍ we‡bv`b 

QzwU/wkÿv QzwU/gvZ…Z¡Kvjxb 

QzwU Ges wcAviGj/Avby‡ZvwlK 

gÄyix 

Av‡e`b †iwR÷ªvi `ßi webvg~‡j¨  

7 w`b 

3 gvm 

†iwR÷ªvi, 01733094777, 

registrar@pstu.ac.bd 
 

 

13. `vßwiK/AvevwmK †Uwj‡dvb 

ms‡hvM gÄyix Ges wiwcqvi I 

iÿYv‡eÿY 

Av‡e`b cÖ‡KŠkj wefvM webvg~‡j¨ 7 w`b ZË¡veavqK cÖ‡KŠkjx, 

01715405159, 

chiefengineer@pstu.ac.bd 

14. evmv eivÏ gÄyix, wi‡cqvi I 

is Kiv‡bv Kvh©µg 

Av‡e`b ‡÷U kvLv I 

†cÖv‡KŠkj kvLv 

webvg~‡j¨ 01 gvm Dc-cwiPvjK, G‡÷U GÛ wjM¨vj 

G¨vWfvBRwi kvLv 01718714362, 

estate@pstu.ac.bd 

 15. ewntevsjv‡`k QzwU gÄyix I 

GbIwm cÖ`vb 

Av‡e`b †iwR÷ªvi `ßi webvg~‡j¨ 7 w`b †iwR÷ªvi, 01733094777, 

registrar@pstu.ac.bd 
 

16. ch©v‡qvbœqb bxwZgvjv †gvZv‡eK 

ch©v‡qvbœqb 

Av‡e`b mswkøó kvLv, 

†iwR÷ªvi `ßi 
webvg~‡j¨ 3 gvm †iwR÷ªvi, 01733094777, 

registrar@pstu.ac.bd 
 

 

17. ¯̂v ’̄¨ †mev cÖ`vb Av‡e`b †gwW‡Kj †m›Uvi web¨vg~‡j¨/cÖ‡hvR¨  

†ÿ‡Î wba©vwiZ g~‡j¨ 
ZvrÿwbK Pxd †gwW‡Kj Awdmvi (A.`v), 

01711109361, 

chiefmo@pstu.ac.bd 

 

18. wba©wiZ iæ‡U cwienb †mev 

Ges e¨w³MZ wiKzBwRmb cvk 

KiY 

AwahvPb cÎ cwienb kvLv wba©vwiZ g~‡j¨ 01 w`b cwienb Kg©KZ©v 

 01719018370 

transport@pstu.ac.bd 

 
19. B›Uvi‡bU ms‡hvM/Kw¤úDUvi 

†gvivgZ KiY 

Av‡e`b AvBwmwU †mj webvg~‡j¨ 7 w`b cwiPvjK, AvBwmwU †mj, 

01922361666, 

ictcell@pstu.ac.bd 
 

20. M‡elYv cÖ Í̄vebv Avnevb, 

g~j¨vqb Ges gÁzix cÖ`vb 

Av‡e`b/Aby‡gv`b cwiPvjK, M‡elYv `ßi webvg~‡j¨ 3 gvm cwiPvjK, 01716203374, 

rtc@pstu.ac.bd 

 
21. wek^e`¨vj‡qi A_©vq‡b 

cwiPvwjZ M‡elYv cªK‡íi 

Ge÷ªv±m¤úbœ eyK‡jU 

wkÿK‡`i wbKU †cŠQv‡bv nq 

Pvwn`vi †cÖwÿ‡Z cwiPvjK AviwUwm webvg~‡j¨  I 

wba©vwiZ g~‡j¨ 

cÖKv‡ki 15 

w`b 

cwiPvjK, 01716203374, 

rtc@pstu.ac.bd  

 

22. wek^we`¨vj‡qi ey‡jwUb 

Kg©iZ‡`i g‡a¨ I jvB‡eªix‡Z 

†cÖiY 

e¨w³MZfv‡e Pvwn`vcÎ Abyhvqx webvg~‡j¨  I 

wba©vwiZ g~‡j¨ 

(AwZwi³ Kwc) 

cÖKv‡ki 15 

w`b 

wcAviI, 

0248883545, 

ddpro@pstu.ac.bd  

 

23. cwecÖwe RvY©vj Gi Kwc mswkøó 

M‡elK I jvB‡eªix‡Z †cÖiY 

e¨w³MZfv‡e Pvwn`vcÎ wewbg‡q I  wba©vwiZ 

g~‡j¨(AwZwi³ 

Kwc) 

Qvcv‡bvi  

01 gvm 

wPd GwWUi, 01710401525, 

mrobbanipstu@yahoo.com 

24. ï×vPvi Abykxj‡b DrmvwnZ 

Kivi j‡ÿ¨  Kg©iZ‡`i 

cyiæ¯‹…ZKiY 

Av‡e`b ‡iwR÷ªvi `ßi webvg~‡j¨ 01 gvm AvnŸvqK, mswkøó KwgwU, cwecÖwe 

25. `ÿZv Dbœq‡Y cÖwkÿY cÖ`vb Av‡e`b cÖavb M‡elK, mswkøó 

cÖKí 

cwiPvjK (AvBwKDGwm) 

webvg~‡j¨ Ges 

fvZvmn 

1 gvm cwiPvjK (AvBwKDGwm) 

01711511618, 

iqac@pstu.ac.bd 

 26. cwiPqcÎ mieivn Kiv Av‡e`b cÖ±i kvLv I †iwR÷ªvi 

`ßi 

webvg~‡j¨ 01 gvm cÖ±i, cwecÖwe 

01717654057, 

proctor@pstu.ac.bd 

 27. jvB‡eªix myweav cÖ`vb jvB‡eªix KvW© †K› ª̀xq jvB‡eªix webvg~‡j¨ 02 w`b MÖš’vMvwiK, cwecÖwe 

01719338262, 

librarian@pstu.ac.bd 
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